
 

 

 

 
 

 

Collection Notice – Parent and Family Drug Support Six 
STEPS Enrolment 
This notice explains what information we may collect, why we collect it, and how we protect your 
privacy when you enrol in one of the Six STEPS Programs. 

Who we are 
The Parent and Family Drug Support Service (PFDS) is part of the Alcohol, Drug and Mental Health 
Support Service (ADMHSS), a service provided by the Mental Health Commission (Commission).  

The Six STEPS Program delivered through the Parent and Family Drug Support (PFDS) service is a 
structured six-week education and support program for family members, carers and friends affected 
by a loved one's alcohol and/or other drug use. 

What information do we collect when you enrol? 
When you enrol in the Six STEPS program, we collect: 

• your name, or a name you choose to use 
• your phone number, email address and postcode 
• information about your relationship to the person of concern 
• responses to a small number of questions about your experiences and journey with your loved 

one. 
 

Please avoid providing identifying information about other individuals unless it is necessary for us to 
understand your support needs. 

Why do we collect this information?  
We collect information to: 

• complete your enrolment in the PFDS support group or Six STEPS program 
• provide you with support, information, education and advice 
• understand your individual circumstances and support needs 
• contact you regarding program participation, share relevant resources, and provide updates 

about services or group sessions. 
 
We only collect information that is reasonably necessary to deliver the service, support your 
participation, and ensure we can communicate effectively with you. 
 

When we might use or share your information? 
PFDS is committed to protecting the privacy and confidentiality of personal information. Information 
collected through your registration is in accordance with applicable privacy legislation, as well as the 
Commission’s policies and procedures. 



 

 

 

 

 

 

Personal information is only accessed by authorised staff who require it to perform their duties and is 
stored securely to help prevent unauthorised access, disclosure, misuse, or loss. 

Do you have to provide all your information? 
 
No. Providing this information is voluntary and there is no legal requirement for you to provide it. 
  
If you choose not to provide the requested information, we may be unable to enrol you in the program, 
understand your support needs, or contact you about your participation. 

Accessing the information or making a complaint 
You can ask to access or correct the information by contacting the Commission’s Privacy Officer. 

If you have concerns about how the information has been handled, you can also make a privacy 
complaint through the Commission’s website or via the Privacy Officer. 

Further information  
For more information about how the Commission manages personal information, please refer to the 
privacy policy. 

Contact us  
Mental Health Commission 
Privacy Officer  
PRIS@mhc.wa.gov.au  
6553 0600 
 

 

 

 

  

https://www.mhc.wa.gov.au/contact-us/making-a-complaint
https://www.mhc.wa.gov.au/privacy
mailto:PRIS@mhc.wa.gov.au

